Attachment #1 to internal order # OT 0242
dated 29.12.2008

Ipunoxenue Nel k Ipukazy NeOT 0242 ot 29.12.2008

ONLINE BANKING AGREEMENT

This Agreement is concluded on
«_» 2011 in Bishkek City,
Kyrgyz Republic (the “Agreement”) by and between:

(1) Kyrgyz Investment and Credit Bank Closed
Joint-Stock Company, a legal entity organized and
existing under the laws of the Kyrgyz Republic,
having its legal address at: 21 blvrd.Erkindik,
Bishkek, Kyrgyz Republic (the “Bank™), represented
by KICB

JOI'OBOP BAHKOBCKOI'O
OBCJIY/XKUBAHUA 110 CUCTEME «bAHK-

KJIUEHT»
Hacrosmii Horosop 3aKJII0YCH CerogHs
«_» 2011 r. B ropone bumikek,

Keipreisckas Pecrybnmka (majmee 1O TEKCTy —
«/loroBop») Mexmy:

(D) 3aKpBITHIM AKITMOHEPHBIM OO6mecTBOM
«Kpipreickuit  MupectuninonHo-Kpenutusii  baHk»,
IOPUANYECKUM JIULIOM, YUPEKICHHBIM u
JIEHCTBYIOLIUM B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Keipreckoii PecryOnuku, UMEIONUM FOPHITIECKAN
aapec: Keipresckas Pecry0nmka, r.bumkek, OynsBap
Opkunauk 21 (manee mo Tekcty «baHk») B muie

acting on basis of a :and

)
a legal entity organized and existing under the laws
of the Kyrgyz Republic, having its legal address at:

Kyrgyz Republic (the “Customer”), represented by

acting on

the basis of :

The Bank and the Customer are hereinafter referred
to jointly as the “Parties” and individually as the
“Pal'ty”.

1. Subject of the Agreement

1.1. This Agreement sets forth the rules and
principles of exchange and management of electronic
documents (the “ED”) used by the Bank in its cash
settlement operations and services provided to the
Customer under the General Account Agreement
dated (the “General
Agreement”) and other account agreements between
the Customer and the Bank through the Bank-
Customer online banking system (the “System”).

1.2. Under this Agreement, the Bank agrees to
provide the Customer with the services/operations
defined in Subsection 3.1 hereof.

1.3. In order to carry out the services/operations as
provided for herein, the Bank shall provide and the
Customer shall accept the System software to be

JIVCTBYIOILIETO HA OCHOBAHUU ;

(2)
(manee mo texcTy «KinneHT») I0pUINUECKUM JTHIIOM,
YUPEKIACHHBIM U JEHCTBYIOIIUM B COOTBETCTBUU C
3aKOHOAATENhCTBOM KBIpTBI3cKOit Pecybmukwy,
MMEIOIINM opuandeckuil aapec: Kelpreizckas
PecniyOnuka, ,
B JIULIE

JICUCTBYIOILIETO HA OCHOBaHUU ;

bank wu KimeHT pnamee COBMECTHO HMEHYIOTCA
«CTOpOHBIY, a 10 OTAETBHOCTH «CTOpOHAY.

1. IIpeamet Jdorosopa

1.1. Hacrosiumii [loroBop yCTaHaBIMBAET IpaBUiIa
oOMeHa W OCOOGHHOCTH OTEpaIMOHHONW paboThl C
JIIEKTPOHHBIMH JIOKYMEHTaMH (Jlajiee IO TEeKCTy —
«31»), UCTIONB3YEMBIMH B TIPOLIECCE OCYIIECTBICHUS
bankom pacuetHo-KaccoBoro oocnyxusanusi Kimenra
B COOTBETCTBUMU C ['€HepasbHBIM COTJAIIEHHEM IIO
BeleHHI0 cueta Ne oT

(mamee mo tekcry - «l'eHepanbHoe Cornamenue») u
npyrux cuetoB Knmenrta B banke ¢ ucronb3oBaHuEM

cuctembl «bank-Knment» (mamee mo Tekcty —
«CucremMay).

1.2. B pamkax wHactostmero JloroBopa bank
MIPEAOCTABIISET Kinenty yCIyrH/onepanuu,

npeycMOTpeHHbIe B 1. 3.1. HacTosmero JJorosopa.

1.3. Jlns  ocymiecTBiieHWs — yciyr/onepanuid B
cooTBeTcTBMM ¢ HacroaumuMm JloroBopom bank
nepenaer, a KiueHT mnNpuHMMaeT NPOrpaMMHOE
obecrieuenne Cucremsl, kotopoe KimeHT momkeH
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installed by the Customer on its personal computer
consistent with the technical requirements set forth in
Annex 2 to this Agreement in accordance with the
Bank’s instructions.

2. Information security during ED exchange

2.1. The Parties acknowledge that the System used
under this Agreement is adequate to ensure reliable
and smooth operations associated with the
processing, storing, receiving and transmitting
information.

2.2. The Parties acknowledge that the information
security system ensuring control over data integrity
of the ED transmitted, authenticity of an electronic
digital signature (the “EDS”) and encryption of the
ED, is adequate to protect against any unauthorized
access and to provide confirmation of authenticity of
the ED.

2.3. The Parties acknowledge that it is impossible to
forge the Customer’s EDS, i.e. to insert a correct
EDS into the ED on behalf of the Customer, without
knowing a secret (private) key of the Customer’s
EDS which is known only to the Customer.

2.4. The information security system for the purposes
of this Agreement shall include: the Keys (both
private or secret and public), passwords, codes and
ciphers, etc.

3. Customer services and terms and conditions of
ED exchange

3.1. The Bank shall provide the Customer having
access to the Internet with the following
services/operations:

- Currency conversion;

- Inside the Bank transfers (for all accounts);

- Bank-to-bank transfers;

- Other services/operations available to the Customer.

3.2. The Parties acknowledge that the ED are the
same as relevant documents in paper form, and the
EDS appearing on the ED is the same as a
handwritten signature and certifies the same rights
and obligations of the Parties as those set forth in the
payment documents in paper form properly executed
in accordance with the effective laws of the Kyrgyz
Republic, the General Agreement, other account
agreements between the Customer and the Bank and
this Agreement.

YCTaHOBUTh B COOTBETCTBUU C MHCTPYKIMSMU banka
Ha CBOEM IIEPCOHAJIBHOM KOMIIBIOTEPE, KOTOPBIH
JIOJDKEH COOTBETCTBOBATH TEXHHUECKHUM TPEOOBAHHUSM,
yKazaHHbIM B [IpuiaokeHun 2 K  HACTOSIIEMY

Horosopy.
2. 3amura nHpopmanuu npu odomMene /1

2.1. CTOpoHBI TPU3HAIOT, YTO HCIOIB3yeMas UMHU II0
HACTOSLIEMY Horosopy Cucrema SIBJISIETCA
JIOCTaTOYHOW  Jyisi  oOecrledeHus] HageKHOH U
adexTuBHOI paboTHl mMpH 00paboTKe, XpaHEHUH,
npreMe U nepenadye HHHOpMaIum.

2.2. CTOpOHBI TIPHU3HAIOT WCIOIB3YEMYIO CHCTEMY
3amuTel  MHpOpManMu, KOTOpas  obOecreyuBaeT
KOHTPOJIb 32 IIEJOCTHOCTBIO IHepedaHHbix O/,
MOMJTMHHOCTBIO  AJIGKTPOHHOW IH(PPOBON  MOAIHCH
(manee mo Tekcty - «OUII») m mmdposarmem D/,
JIOCTaTOYHOM MJIA 3alllUThl OT HECAHKUIMOHUPOBAHHOIO
JOCTyIA, a TaKKe IS HOATBEPKACHUS MOIMHHOCTH

1.

2.3. Croponsl mnpusHaroT, uyTo mnomnenka LI
Kinuenra, To ecth cozmanue koppektHor DI 9] ot
umenu Kimenra, HeBo3MO)kHa 0€3 3HAHUS CEKPETHOTO
(3aKpBITOr0)  KIFOYa OUII Krnuenrta, KOTOpHIii
W3BECTEH TOJIbKO KineHTy.

2.4. Cucrema 3amuThl HHQOpPMAIIMM B paMKax
Hacrosmero Jloropopa Bkimouaer B ceOst: Kiroun
(3aKpBITBIA — CEKPETHBI W OTKPBITHINA), MapOIH,
i @pel 1 T. 1.

3. Hopsaok oGcay:xkupanus Kimenra um yciaoBus
oomena /1

3.1. baux mnpepocraBnser KiueHnty, wumeromemy
JOCTyNl B Tio0anbHy ceTh MHTEpHeT, ciemyrouiue
yCIIyTH/OTIepaIium:

- KonBepranus BamioTsl;

- [Inarexxu BHyTpH OaHKa (111 BCEX CUETOB);

- [Inatexxu B npyrue GaHKw;

- Nusie yenyru/oneparmu, noctynHbie Kiuenry.

3.2. Croponsl mpuzHaioT, uto O] sBisercs
9KBHUBAJICHTOM COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)KHBIX HOCHUTEISX, a mpocTaBieHHass Ha Hux DL
ABJSIETCSL  aHAJIOTOM  COOCTBEHHOPYYHOH  IOAIHUCH
YHOJHOMOYEHHBIX Ha PACMOpsSHKEHHE CYETOM JIHIl U
ortucka medarn Knmenrta m mopoxmaer mis CTOpoH
BCE TmpaBa M OOS3aHHOCTH, YTO M OQOPMIICHHBIC
HajajexamuM 00pa3oM IUIaTeXHble JOKYMEHTHl Ha
OyMaXHBIX ~ HOCHTEISIX B COOTBETCTBHH  C
JIEHCTBYIOIUM  3aKOHOJATENbCcTBOM  KbIpreisckoi
Pecnybnuku, I'enepanbHbIM Cornamenuem,
corjlamieHusiMu o apyruMm cdyetam Knnenra B banke
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3.3. Once the EDS public key is registered by the
Bank, any of the ED bearing the Customer’s EDS
and received by the Bank through the System shall be
treated as sent by the Customer and shall be
processed as provided for herein.

3.4. The Bank shall charge the fee for the
services/operations provided by the Bank to the
Customer according to tariff defined by the Bank and
valid on the date of the respective operation as
provided for in this Agreement and the General
Agreement. Tariff for services/operations provided
according this Agreement shall be specified in the
Annex 3 “Terms and conditions” to this Agreement.

3.5. The ED shall be accepted by the Bank during
banking days pursuant to the timetable attached as
Annex 1 to this Agreement.

3.6. In the event of any change in the ED acceptance
timetable, the Bank shall notify the Customer in
writing or through the System. The new timetable
shall have effect from the date of notification of the
Customer or a specific date mentioned in the
notification.

4. Rights and obligations of the Parties
4.1. The Bank’s obligations shall be as follows:

4.1.1. To provide the Customer with the System
software as well as the System installation and
operation manual.

4.1.2. To accept and process the ED received through
the System from the Customer bearing the
Customer’s EDS and encrypted by the Customer’s
key.

4.1.3. To disable the public Key immediately upon
written request by the Customer. The Customer’s
verbal request to disable the Key shall be accepted by
the Bank after proper identification of the Customer
through confirmation of codeword, provided that the
Customer shall submit a written confirmation within
one (1) business day from the date of the Customer’s
verbal request to disable the public Key.

4.1.4. To inform the Customer of detecting any
attempt of unauthorized access to the Customer’s
accounts.

Y HacTosmuM J[oroBOpoM.

3.3. C momeHTa peructpanuu otkpbeitoro Kiroua 1111
B banke, mo6oii D/] ¢ DI Knuenra, mony4eHHsbIH 110
Cucreme  baHkOM,  cYMTaeTCs  HaIPABJICHHBIM
KitneHTOM W TIOJUIE)KUT UCIIOHEHUIO B COOTBETCTBUU
¢ HacTosiuM JloroBopom.

3.4. VYcnyrw/onepanmu, mupemoctapisieMble baHkoM,
JTOJIKHBI OBITH OTuTaYeHbl KITMEHTOM B COOTBETCTBHH C
tapudamu banka (mamee mo Tekcty - «Tapudnny),
JICHCTBYIONMMHA Ha MOMCHT MPOBEJICHHSI ONEpaIluy Ha
YCIIOBUSIX, MPEAYCMOTPEHHBIX HAacTOSAIUM JloroBopom

u Tenepampupiv  Cormamenuem. Tapudsl 3a
yCIyrH/onepanu, MPEe0CTaBIIIEMbIEC B
COOTBETCTBUM €  HacTtosmuMm  JloroBopom,

ykaspiBatorcss B [lpuwnoxennn 3 «YciaoBus u
Tapuds» K Hactosemy Jloroopy.

3.5. D]J] npunumarorcs baHkoM B OaHKOBCKHE THH B
COOTBETCTBHE C TIpadUKOM, YCTAHOBJICHHBIM B
[Tpunoxxenun 1 x Hactosmemy JloroBopy.

3.6. B ciyuae m3menenus rpaduka npuema J/] bank
ob0s3yercss wm3BecTuTh 00 oTom KimeHnta myrem

HampaBJIeHUs]  MHUCBMEHHOTO  COOOHIeHUs  JOO
WHPOpPMaMOHHBIM coobmennemM 1o Cucreme. C
MoOMeHTa wu3BemeHus Kimenra aubo ¢ gaThl,

YKa3aHHOW B COOOIIEHUN IEHCTBYET HOBBIN IpadukK.
4. IlpaBa u ob6s13anHOCTH CTOPOH
4.1. bank o0sa3yercs:

4.1.1. IIpencraButhb Knuenty nporpammuoe
obecnieyenne CHcTeMbl M MHCTPYKLHIO MO YCTaHOBKE
u pabore ¢ CHUCTEMOIA.

4.1.2. IlpyHuMaTh K HCHOJHEHUIO MOJIYYEHHBIE IIO
Cucreme D] Knuenta, 3aBepennsie ero OJLII u
3amm@poBaHHBIE ¢ TOMOMIBIO €r0 KITF0Ya.

4.1.3. Hememenno 010kupoBaTh OTKPHITHIN Kittou mo
MUCbMEHHOMY 3asIBJICHUIO Knuenra. VYcTHOR
3asBieHue KimeHTa 0 OJIOKMPOBaHWU TNPUHUMAETCS
Bbankowm mipu Hamnmexame naeatudukanun Knmenra —
coobmeHust KitmeHToM KOJI0BOTO CIIOBa, B 3TOM CIIy4ae

Kimment 00s13aH MPEI0CTaBUTh MMMCbMEHHOE
MOATBEPXKIAeHUE B TeueHue 1 (oHOT0) pabodero JH C
MOMCECHTAa YCTHOT'O 3aABJICHUA (6] 6HOKI/IpOBaHI/H/I

oTkpsiToro Kiroua.

4.1.4. Coobmare Knuenty B ciiydae oOHapy)XeHHS
MIOIIBITKA HECAHKLMOHUPOBAHHOIO JIOCTyIa K CueTaM
Knuenra.




4.1.5. To keep confidential the Customer’s account
operations and to provide information thereon only in
cases stipulated by Kyrgyz laws.

4.2. The Bank’s rights shall be as follows:

4.2.1. To unilaterally change at its own discretion the
tariff of the fees for the services provided under this
Agreement with notice to the Customer to be
communicated ten (10) calendar days prior to such
change through announcements posted in the lobby
of the Bank, or its branches or representative offices
or on its website at www.Kkich.net or sent through the
System.

4.2.2. To withhold, without further authorization,
from the Customer’s account or accounts the amount
of the fee for the services provided through the
System charged at the rates defined by the Bank. If
the sum in the account(s) is not sufficient enough to
satisfy all demands the amount of the fee shall be
withheld as available.

4.2.3. To decline the ED submitted by the Customer,
if such ED are inconsistent with the requirements of
Kyrgyz laws or/and the Bank’s regulations, rules and
other internal documents.

4.2.4. To refuse to provide the Customer’s account
services/operations, if the sum on the account is not
sufficient, unless the Parties agree otherwise.

4.2.5. To disable, at its own discretion, the public
Key in the event of any actual or attempted
unauthorized access to the Customer’s accounts.

4.2.6. To request the Customer, when necessary, to
fill out a document in paper form bearing the
signature of executive officers/authorized persons
and affixed by the seal of the Customer in order to
perform the service/operation not later than on the
following business day by notifying the Customer in
writing or through the System. The Bank shall not
process the ED until it receives the document in
paper form.

4.2.7. To suspend the provision of settlement services
to the Customer through the System in the following

4.1.5. CoxpansaTh 0aHKOBCKYIO TaiHy 00 ormepariusx,
MPOM3BOJMMEIX IO cueTaM KitMeHTa, ¥ peIoCcTaBiIsITh
CBEJCHMSIT 1O  HUM  TOJBKO B  CiydYasX,
NPEeIYCMOTPEHHBIX 3aKOHOAATENbCTBOM KBIpreI3ckoin
Pecry6mikmu.

4.2. bank Bnpase:

4.2.1. MH3MeHATHL B OJHOCTOPOHHEM TIOPSAKE W TIO
CBOEMY YCMOTPEHHIO Tapu(]bl 3a MpedocTaBisieMble
YCIYIH B COOTBETCTBHM C HacTosmuM JloroBopom,
yBenomuB KimenTa 3a 10 (necsiTp) KalleHAApHBIX AHEH
0 JaThl WX BBEICHHS TyTEM pa3MeEIICHUs
uHpopMaIuu B nomenieHny banka, ero Gpuiuanax wim
MPEICTaBUTENRCTBAX MIIM Ha caiite Www.Kich.net nimm
MHPOPMALIMOHHBIM coo01IeHreM 1o Cucreme.

42.2. B 0e3aknenTHOM TIOPSAKE CHUCHIBATH CO
cuera/cuetoB KimeHTta cymMMy BO3HarpaxaeHHs 3a
MIPEIOCTABICHHBIC YCIYTH ¢ MpuMeHeHneM CUCTEMBI B
COOTBETCTBUU c tapudamu Bbanka. IIpu
HEIOCTaTOYHOCTH JICHEKHBIX CPEINCTB HA CuUeTe IS
YAOBJICTBOPCHUA BCCX MPCABABICHHBIX K HEMY
TpeOOBaHUI CIIMCAHHUE JECHEKHBIX CpencTB
OCYILECTBIISIETCS TI0 MEPE UX HOCTYIUICHHS.

4.2.3. He npuaumMats K ucnonHenuto ot Kinuenra D1,
oopMIIEHHBIE c HapylieHneM  TpeOOoBaHUH,
YCTAHOBJICHHBIMU JAEHCTBYIOIINM 3aKOHOAATEIHCTBOM
Keipreisckoit  PecnyOnmuku  win/u - MOJOKECHUSIMH,
MpaBWJIaMU M JPYTUMH BHYTPEHHHUMH JTOKyMEHTaMHU
banka.

4.2.4, He oCymeCTBIIATh YCIyTrH/ONepaiy Mo CYETy
KnuenTa B ciydae HeJJOCTaTKa CPEJCTB HA CUETE, SCIH
CTOpOHBI HE IOTOBOPHIIUCH 00 HHOM.

4.2.5. brnokupoBaTb IO CBOEMY YCMOTPEHHIO
OTKpBITEIH Kitou B ciiydae HECaHKLMOHUPOBAHHOTO
JOCTyla WJIM TIONBITKM  HECaHKIIMOHHPOBAHHOTO
JocTyma k cuetam Kimenra.

4.2.6. B HeEoOXOOMMBIX cllydasx 3aTpedoBaTh OT
Knvienta odopmieHHss JOKyMEHTa Ha OyMaKHOM

HOCHUTEIE C MOJMUCHIO
PYKOBOAMTENS/YITOIIHOMOYEHHBIX JIMIT ¥ OTTHCKOM
neyaTtu KmmenTa s OCYIIECTBIIEHHUS

ycIoyru/onepanuu He MO3JHEe 4YeM Ha CIIeXyHOLui
paGounii neHp myreM HampasieHus — Kiuenry
MUCBMEHHOTO COOOIIeHUsT MO0 HH(OOPMAIIMOHHBIM
coobmenuem no Cucreme. [Ipu atom bank He Oynmer
MPOU3BOANTD UCIIOJHEHHE D/ 10 MOMEHTA MOJTyYEHUS
JOKyMEHTa Ha OyMa)XKHOM HOCHTEIIE.

4.2.7. llpuocTaHOBUTb pacyeTHOE OOCITYyKHBaHHUE
Knuenta ¢ ucnons3oBanueM CHCTEMBI B CIEAYIOLINX
cllyyasix:



http://www.kicb.net/
http://www.kicb.net/

cases:
- if any technical failures occur in the System
operation, until such failures are fixed,;

- if the software replacement and prophylactics are
underway;

- if any dispute arises in connection with this
Agreement, until such dispute is resolved.

4.3. The Customer’s obligations shall be as
follows:

4.3.1. To make sure that all hardware and software
specified in Annex 2 hereto are in place by the date
on which the System installation and testing
commence.

4.3.2. To observe all rules for using the System.

4.3.3. To check if the Bank received the ED
transmitted, and if not, to inquire the Bank why the
ED were not received by the Bank.

4.3.4. To notify the Bank in writing of any change of
the executive officers and/or persons authorized to
manage the account within three (3) business days of
such change.

4.3.5. To prevent the replication and transfer to a
third party of the System provided thereto by the
Bank for the purposes of the ED exchange as
provided for herein.

4.3.6. To use an operable and virus checked PC,
during the ED exchange, to process, store and protect
information.

4.3.7. To keep confidential and not to furnish to third
parties all confidential data (the Customer’s EDS
secret (private) Key, password for the EDS, password
for access to the System, password for connections to
the Bank’s servers, etc.).

4.3.8. To inform immediately the Bank after
detection of any actual or attempted unauthorized
access to the System.

4.3.9. To notify immediately the Bank in writing of
any loss or disclosure of the EDS secret (private)
Key/encryption, and in case of the verbal notification
(via phone duly confirmed through codeword) to

BO3HUKHOBEHHUS TEXHUYECKUX HEHCIIPABHOCTEH TIpH
pabote ¢ CucTeMoit - 10 NX yCTpaHEHHS;

CMEHBI MPOrPaMMHOI0 OOCCIICYCHUS U MPOBCICHHUS
npouIaKTHYECKUX padoT;

BO3HUKHOBEHUSI CIIOPHOM CHUTyallMH, CBSI3AHHOM C
HCIIONb30BaHUEM  Hacrtosmiero [loroBopa, - 1o
paspenieHus cropa.

4.3. KiineHr o06s13yercs:

4.3.1. Obecnieunts 10 Hayajma pabOT MO yCTAaHOBKE U
TecTUpOBaHUI0O CHUCTEMBI  MPOrPAMMHO-TEXHUUECKHUE
cpeAcTBa B COOTBETCTBHM C [lpunoxenunem 2 K
Hacrosuemy Jlorosopy.

4.3.2. CoOmromate BCE TIpaBUjia UCIOJIB30BAHUS
Cucremsl.
4.3.3. Ilposepsarp mocine otnpaBku ]I  ¢akr

nonyuenuss bankom mnepegannbix O/, Ilpu He
MOATBEPXKIACHNH (PaKTa TMONydeHUs — OoOpararbes ¢
3alpocomM B bank IJId  BBIACHCHHA IIPUYHHBI, 110
KoTopoit manHbid D] He monyyeH bankom.

4.3.4. 3a 3 (Tpu) pabouux AHA B MUCHMEHHOM BHJIEC
nH(POPMUPOBaThL baHk 0 cMeHe PyKOBOIUTENCH /WU
YIOJIHOMOYCHHBIX JIUI] HA PACIIOPSHKCHUE CUCTOM.

4.3.5. He nomyckaTh THpaXMpOBaHHE M TIepenady
TpeTbel cTopoHe CHCTEMBI, NMPEAOCTABIAEMON €My
bankom ans mpoBenenus oomeHa D/ mo HacrosmeMmy

Horosopy.

4.3.6. Ilpm mnposeneHun oOmeHa O3] mnpuUMEHSTH
CHUCTEMBI ~ O0OpabOTKH, XpaHEHUS W  3alIUThI
MH(POPMAaLMK TOJBKO HA MCIPAaBHOM M IPOBEPEHHOM
Ha OTCYTCTBHE KOMITbIOTEPHBIX BUPYCOB
MEPCOHAIIEHOM KOMITBIOTEPE.

4.3.7. XpaHUTb B CEKpETE€ U HE MEpPeAaBaTh TPETbUM
JIUIIAM BCE CEKpeTHBIE JaHHbIE (HOCUTEIbh CEKPETHOTO
(3akperToro) Kimroua DIIT Kinuenra, mapons wa DI,
mapons Ha jgoctyn B Cucremy, mapoip Ha
MOJKIIOUEHNE K cepBepaM banka wu  apyryro
HHGOPMAIIHIO).

4.3.8. Hemeanenno coobmars banky 06 oOHapy:xeHHH
HECAHKIIMOHUPOBAHHOTO  IOCTYyIIa MO0  ITOMBITKH
HECaHKIIMOHUPOBAHHOTO JiocTymna k Cucreme.

4.3.9. Hemeanenno B NHCBMEHHOH  (opme
yBeZOMJISITH baHk 000 Bcex ciy4asx YTpaThl WX
pacKpeITUsi  cekpeTHoro  (3akpeitoro)  Kiroua

OUIl/mudpoBanus, B ciaydasx YCTHOTO YBEIOMIICHHS
(o tenedoHy, COOOIIMB KOJOBOE CJIOBO) MUCHMEHHO
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send a written confirmation within one (1) business
day of such loss or disclosure. In such case, the use of
the System shall be discontinued from the moment of
such notification until the registration by the Bank of
the Customer’s new EDS public Key.

4.3.10. To generate, upon request by the Bank, a new
pair of the Customer’s EDS Keys (public and private)
and to register the new EDS public Key with the
Bank.

4.3.11. Within not later than 5 (five) business days
(of receipt of the Bank’s request) to submit to the
Bank all payment documents in paper form for the
operations carried out through the System.

4.3.12. Not to make changes in the System software.

4.3.13. To demolish/delete the System upon
termination of this Agreement within one (1) day.

4.3.14. To pay for the services provided by the Bank
at the rates defined.

4.3.15. To maintain and keep the System software up
to date subject to amendments and modifications
published by the Bank.

4.4. The Customer’s rights shall be as follows:

4.4.1. To use the System as provided for herein.

4.4.2. To request the Bank to disable the EDS public
Key if any actual or attempted unauthorized access
the System is detected.

4.4.3. To generate, at its own discretion, a pair of the
Customer’s EDS Keys and to register the same with
the Bank not more frequently than once in 6 (six)
months.

4.4.4. To receive originals (certified copies) of the
payment orders in the Bank.

5. Liability of the Parties

5.1. The Parties shall be held liable for any default or

MMOATBEPINTE €0 B TeueHue 1 (omHOTO) paboduero aHSI
¢ MoMeHTa yrparbl/packpeitusi Kiroua. Ilpu s3TOM
ucrnonb3oBanue CHUCTeMBbl MpeKpalaeTcs ¢ MOMEHTa
Takoro yBENOMJICHHS JO PETUCTpallMd  HOBOTO
otkpeiToro Kiroua DIIIT Kimmenra B banke.

4.3.10. Ilo TpeboBanuto banka creHeprpoBaTh HOBYIO
napy Kimroueit (otkpeiToro m 3akpeitoro) LI
KnuenTa u 3apeructpupoBath HOBBIM OTKPHITHIM Kitrou
OIII B banke.

4.3.11. Ilo TpeboBanmio banka He mo3gHee 5 (IIATH)
paboumx pAHEW (C MOMEHTa TOJYYCHHSI TaKOIro
TpeOOBaHUS) MPEAOCTABNIAT, B baHK BCE IUIATCIKHBIC
JOKYMEHTBI,  MPOBEACHHBIE C  HCIOJIH30BAHUEM
Cucrembl Ha OyMaXHOM HOCHTENE, 3aBEPECHHbBIC
oA ChIO pyKOBOIIHTGHH/yHOJIHOMO‘ICHHLIX JIML, H
CKpeIIeHHbBIE evyaThio Kimenra.

4.3.12. He BHOCUTH H3MEHEHUSA
oOecrieuennut CHCTEMBL.

B IpOrpaMMHOE

4.4.13. Tlpu pacropxkeHuu Hactosmero Jlorosopa B

TeueHue 1 (OAHOTO) JHS  YHHUYTOXKUTH/YIalUTh
Cucremy.
4.3.14. OmauuBaTh YCIyTHd, IperOCTaBIsEMbIE

bankoM B cooTBeTcTBUM C MelcTByommME Tapudamm.
4.3.15. IlognepxuBath mporpaMMHOe oOeclieueHue B
AKTyaJIbHOM COCTOdIHUM C YUYCTOM H3MEHEHUH U
JIOTIOJTHEHUH, OITyOJIMKOBaHHBIX baHKoM.

4.4. KiineHT BripaBe:

4.4.1. Ilonp3oBaTbest yemyramu CHCTEMBI B IOPSIAKE U

Ha  YCIOBHAX, MPEAYCMOTPEHHBIX  HACTOSIIMM
Horosopom.
4.4.2. Ob0pamarbcs B bank ¢ TpeboBaHueM o

osiokupoBanuu oTkpbiToro Kiroua DI B ciyuasx
oOHapyXeHHsT HECAHKIIMOHUPOBAHHOTO JOCTYMa JIMOO
MONBITKM ~ HECAHKIIMOHUPOBAHHOTO  JOCTyma K
Cucreme.

4.4.3. Ilo cBOeMy yCMOTpPEHHIO T€HEPUPOBATh HOBYIO
napy Kuroueir OIII Knumenra u peructpupoBaTh
otkpeiTeiii Kirou DOIIII B banke ne Gonee 1 pasa B 6
(mecTrh) MecsIeB.

4.4.4. Tlomyuats B banke opuruHanbel (3aBepeHHBIC
KOIIMH) TJIATEXXHBIX MOPYYCHUH.

5. OTBeTcTBeHHOCTH CTOpPOH

5.1. 3a  HEHCHOJIHEHHE WM  HEHaIeKallee
WCIIOJTHEHHE 0053aTeNbCTB MO HacTosmemy JloroBopy
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improper performance of their obligations under this
Agreement as provided for by Kyrgyz laws and this
Agreement.

5.2. The Customer shall be liable for the accuracy
and completeness of all documents submitted to the
Bank through the System.

5.3. The Bank shall be liable for the processing of the
ED not bearing the Customer’s EDS.

5.4. The Bank shall not be liable for damages
inflicted to the Customer as a result of the use by any
third parties of the Customer’s EDS secret (private)
Key, for damages inflicted to the Customer as a result
of the Customer’s non-fulfillment or improper
fulfillment the instructions of the Bank .

5.5. The Bank shall not be liable for the dysfunction
of the hardware or software or communication
channels owned by the Customer or third parties and
used in the operation of the System.

5.6. The Bank shall not be liable for damages caused
to the Customer’s hardware or software or
information stored in its equipment, or for the safety
of the System and the Customer’s PC or for their
protection from viruses and other damages.

5.7. The Bank shall not be liable for the failure to
provide the services/operations to the Customer
through the System, if the Customer’s account is
blocked or account operations are suspended as
provided for by Kyrgyz laws.

5.8. The Parties shall be excused from liability for
full or partial default on the obligations under this
Agreement, if such default is caused by the force
majeure events such as: fire, natural disasters, power
transmission or communication lines breakage, mass
riots, military conflicts, terrorist acts, adoption of
normative legal acts, issuance of orders or
instructions or other administrative interference by
the government and state authorities, affecting the
ability of the Parties to perform their obligations
under this Agreement, or other circumstances beyond
the reasonable control of the Parties.

6. Term of the Agreement and termination

CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
JICUCTBYIOIIMM  3aKOHOJATENbCTBOM  KbIprbI3cKoi
Pecnybnuku 1 HacTosmM JJoroBopom.

5.2. KiimeHT HeceT OTBETCTBEHHOCTH 32 IOCTOBEPHOCTD
U TOJIHOTY BCEX JOKYMEHTOB, MepelaHHbIX B baHk c
ucmnosb3oBaHueM CHCTEMBI.

5.3. baHK HeceT OTBETCTBEHHOCTh 3a HCIOJIHEHHE D]]
He 3aBepenHoro DL KnuenTa.

5.4. bank He HecCET OTBETCTBEHHOCTH 3a YIIEpoO,
npuuuHEHHBIH KIMeHTy B pe3ysibTaTte UCIOJIb30BaHUS
TPETPUMH JIMLAMH CEKpeTHOro (3akpeitoro) Kitoua
OUIT Knumenta, a tarxke 3a ymepO, NPUIMHEHHBIN
Knuenty B pe3yibrate

HCUCIIOJIHEHHA MWJIM HCEHAJICKAIICTO HCIIOJTHCHUSA
Knuenrom unctpykuumii banka.

5.5. bank He HeceT  OTBETCTBEHHOCTH  3a
HeHa/mexarlee (yHKIIMOHUPOBAHHE IPOrPaMMHO-
TEXHUYECKUX CPEICTB, KaHaJI0B CBSI3H,

npuHauiexamux KiaueHnty wiM TpeThbUM  JIMIaM,
UCIIOJIb3YEMBIX B Iporecce padoTsl ¢ CHCTEMOI.

5.6. baHK He HECET OTBETCTBEHHOCTH 3a MOBPEKACHUE
IMPOrpaMMHO-TCXHHUYCCKHUX CPCACTB Knnenra wumm
nH(pOpMAIUH, XpaHsAIIEHCsS Ha ero 000pyAOBaHWH, a
Takxke 3a OezomacHOCTb CHUCTEMBI M TNEPCOHATBHOTO

KommbioTepa Kimenta oT BHpycOB U JIpyrux
MOBPEXKICHUMN.
5.77. baHKk He HeceT OTBETCTBEHHOCTHM 3a HE

HEUCTIOJIHeHne yciyru/onepaun g Kimenra ¢
ucnons3zoBanreM Cucremsl, ecnu Ha cder KnmeHTa
ObUT HaJIOXKEH apecT WM ONepaluyd 10 HeMy Obuin
MIPUOCTaHOBJIEHBI B COOTBETCTBHH c
3aKOHOAATENhCTBOM KBIprbI3cKoii PecyOmuky.

5.8. CTOpOHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a
MOJIHOE WMJIM YaCTUYHOE HEUCIIOJIHEHUE 00S3aTeNIbCTB
mo Hactosmiemy JloroBopy, eciau HEUCHOIHEHHE
00513aTEeNLCTB  SIBUJIOCH CIICJCTBHEM OOCTOSTEIILCTB
HENpeoJOIMMON  cuiibl  ((opc-Maxkop):  moxapa,
CTUXUNHBIX OeICTBUH, TOBPEKICHUS JIMHUN
ANIEKTpOIIepeIadll MM  KOMMYHUKAIUH, MacCOBBIX
OeCcTopsIKOB, BOCHHBIX KOH(JIUKTOB,
TEPPOPUCTHYECKUAX aKTOB, TPHUHATHE HOPMATHBHBIX
MPaBOBBIX AKTOB, WM3JIaHUS TPEANHCAHUN, MPUKA30B
WKW HMHOro aJIMHUHHCTPATHUBHOI'O BMCHIATECILCTBA CO
CTOPOHBI IMPAaBUTECIILCTBA, I'OCYAapPCTBEHHBIX OPTraHOB,
OKa3bIBAIOMINX BJIVSIHUE HA BBITIOJHEHHE 0053aTEILCTB
CropoHamu 10 HacrosieMmy JloroBopy W HWHBIX
00CTOSITENTLCTB BHE Pa3yMHOTO KOHTPOst CTOPOH.

6. Cpok neiicTBust
pacTop:KeHust

JoroBopa u mopsaaoK




6.1. This Agreement shall become effective from the
date of its signing by the Parties and shall be valid for
an indefinite term.

6.2. The Parties may terminate this Agreement
unilaterally by notice to the other party made in
writing not less than ten (10) days prior to its
termination subject to the fulfillment of all
obligations and mutual settlements under this
Agreement.

6.3. The termination of the General Agreement or
closing of the Customer’s account in the Bank shall
be the basis for cancellation/termination of this
Agreement.

7. Dispute resolution

7.1. The Parties hereby agree and acknowledge that
any disputes arising out of or in connection with this
Agreement, including disputes concerning the
execution, breach, termination, cancellation or
invalidity hereof shall be resolved by the
International Court of Arbitration in Bishkek (the
“ICA”) under the ICA Rules by one arbitrator elected
in accordance with these ICA Rules. The dispute
resolution shall be governed by the substantive law of
the Kyrgyz Republic. The seat and place of
arbitration shall be Bishkek, Kyrgyz Republic. The
Russian language shall be used throughout the
arbitration proceedings. The ICA award shall be
final.

8. Final provisions

8.1. In the event the Customer’s account is blocked or
account operations are suspended at the request of the
competent law-enforcement/state authorities in cases
stipulated by Kyrgyz laws, the System shall be
blocked for the duration of such restrictions.

8.2. The Parties acknowledge that the Bank’s
information about services/operations provided
through the System using the electronic media shall
be sufficient proof of such services/operations in
dispute resolution proceedings.

8.3. All amendments and modification to this
Agreement shall be made in writing in a separate
agreement signed by the Parties and forming an

6.1. Hacrosmmii JloroBop BCTymaeT B CHITy C JaThI €T0
nonnmucanuss  CTopoHaMM W 3aKJIIOYaeTcs  Ha
HEOTPEICTICHHBII CPOK.

6.2. CropoHBl BOpaBe pPACTOPTHYTh HACTOSILIUI
JloroBop B OIHOCTOPOHHEM IMOPSAKE, YBEIOMHUB 00
sToM npyryto CTOpoHy B NHCBMEHHOW Qopme He
MeHee geM 3a 10 (mecsaTs) gHEH 10 ero pacTOPIKEHHSI C
00s13aTeTbHBIM  BBITIOJTHEHHEM BCEX 0053aTeNbCTB U
B3aUMOpPACYETOB MO HacTosmeMy Jlorosopy.

6.3. Pacropxenue ['enepanpnHoro CornameHus: Win
3akpeiTHe cueroB Kimenta B banke sBisercs
OCHOBaHHEM JUIi  PAcTOPKEHUS  /TpeKpameHus
Hacrosimero Jlorosopa.

7. Ilopsiiok paspenieHUs1 CIIOPOB

7.1. HactosimuuM CTOpOHBI COTJIAIIatoTCsa U MPU3HAIOT,
YTO JIIOOBIE CIIOpPBI, BO3HUKAIOLINE WM CBSI3aHHBIE C
HactosiuM  JloroBopoM, B TOM YHCJIE CIIOPHI
Kacarolluecs 3aKII04YeHNs], HapyIIeHus, peKpaIleHus,
pacTop)KeHUs] WM HeAeHCTBUTEIBHOCTH HACTOSIIETO
[Horosopa, MOJJIeKAT Ppa3peIIeHHUIO B
Mexnynapoaaom Tpereiickom Cyne (r. burkek)
(manee mo Tekcty -«MTC») B COOTBETCTBHUH C
Pernmamentom MTC omaum apOutpom, n30paHHBEIM B
CcOOTBEeTCTBMM C 3THM Pernamentom. IlpumennMbiM
MaTepUalbHBIM MPAaBOM, B COOTBETCTBHH C KOTOPHIM
Oyzer paccMaTpuBaTbCs crop, SABIISIETCS
3aKoHOAaTeNnbcTBO KbIpro3ckoit PecriyOmmku. Mectom
MPOBENIEHHUST TPETEHCKOTo pa3OMpaTeIbCcTBa SIBISETCS
ropox bumkek, Koipreizckas PecmyOnmka. SI3pikom
TpeTeiickoro pa30uparenbcTBa SIBISICTCA  PYCCKHH
a3bIK. Permenne MTC sBisieTCsl OKOHYATENBHBIM.

8. 3akiaouYnTeIbLHBIC MOJI0KEHUA

8.1. Hanoxxenue apecTa Ha  CUeT WU
MPUOCTaHOBJIEHHE omepanuii mo cuery Kimenra mo
TpeGOBaHUIO YIIOJIHOMOYEHHBIX

MPaBOOXPAHHUTEILHBIX/TOCYJAPCTBEHHBIX OPTaHOB B
ciydasix, MPeJyCMOTPEHHBIX  3aKOHOJATEIhCTBOM
Keipreisckoir  PecnyOnuku, — Onokupyer  paboty
CucreMsl 10 CHATHS OTpaHUYEHUI.

8.2. CropoHBl mpH3HAIOT, 4YTO JaHHble baHka 00
yciyrax/onepauusx ¢ ucmnoib3oBaHnueM CHCTeMbl Ha
JNIEKTPOHHBIX HOCHUTENSIX HWHQOPMAIMH  SBISIOTCS
JI0Ka3aTeJIbCTBAMHU IIPU Pa3peIIeHUH CIIOPOB.

8.3. Bce nomonHEeHWS W W3MEHEHHS K HACTOSIIEMY
Horoeopy 3akimtouarorcsi CTOpOHAMH B MHCHMEHHOM
BHIE myTeM 3aKJIIOYECHUS JIOMOJIHUTEIHLHOTO
COTVIAIIEHUSI, SBIISIFOIIETOCS HEOTHLEMIIEMOH YaCTBIO
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integral part hereof.

8.4. This Agreement is executed in two original
Russian and English language counterparts of equal
legal force; each Party shall retain one English and
Russian original. In case of any discrepancies
between the Russian and English versions of the
Agreement, the Russian version shall prevail.

9. Details and signatures of the Parties
BANK:

Kyrgyz Investment and Credit Bank (KICB)

Address: 21 blvrd.Erkindik, Bishkek, Kyrgyz
Republic

Taxpayer Identification Number:
01901200110066

Phone: 996 (312) 620 101

Fax: 996 (312) 620 202

Hacrosero Jlorosopa.

8.4. Hacrosammii [loroBop 3akio4eH B JABYX
MOJIMHHBIX AK3EMIUIIPaX Ha PYCCKOM U aHTIUHCKOM
SA3BIKaX, 10 OJHOMY OK3eMIULIpY Uil  KaKIou
CTOpOHBI, HMEIOMIMX OJWHAKOBYIO OPUIUYECCKYIO
cuny. B ciydae pacxokneHHii MEXAYy PYCCKUM U
AHIVIMMCKUM ~ TEKCTAMH, PYCCKHA TEKCT HMEET
MIPENMYIIECTBEHHYIO CHITY.

9. PexBu3uThl H nognucu CTOPoH

BAHK:

Kbiproizckniik MnBectunuonHo-Kpeautnolii bank
(KUKB)

Anpec: OynbBap OpkuHauk 21,. bumkek 720040, KP
HWHH: 01901200110066

Ten: 996 (312) 620 101
Dakc: 996 (312) 620 202

By:

signature seal MTOJTITHCh M.IT
CUSTOMER: KJIMEHT:

Legal address: IOpumnueckuit Anpec:

By:

[Name] [©.11.0.]

Title: JIOIKHOCTD:

signature seal MO/IIINCh M.II




Annex 1

to the Online Banking Agreement dated

Payment Timetable

Ipunoxenue 1

K JloroBopy 0aHKOBCKOTO OOCITYy>)KUBaHUS IO CUCTEME
«bank-Kinuenr» ot

I'paduk ocymecTBiaenns niarexei

Financial limits

Overall limit on all types of payments (excluding
exchange operations) conducted through Bank-
Client system equals to KGS 10 000 000 for one
day.

Payments which exceed fixed limit will not be
processed by the system.

Bank:

Customer:

Ne Payment description | Time of payment Ne HawnMenoBaHue miarexa Cpoxku
transmission MPOBEACHUS
1. | Packaged clearing 9.00-11.00 iaTexa
services 1. | Cucrema IMTakeTHOTO 9.00-11.00
2. | Gross settlement 9.00-15.00 Kiupunra
services 2. | I'poccoBas cucrema pacyera 9.00-15.00
3. | Conversion 9.00-16.00 3. | KonBepcuonssle onepanuu 9.00-16.00
transactions 4. | Buytpu  0OaHKOBCKHE U 9.00-16.00
4. | Inside the bank 9.00-16.00 GbuTHaTbHBIC TUIATEKH
transfers and bank-to- 5. | CBUDT 9.00-15.00
offices transfers
5. | SWIFT 9.00-15.00

dOUHAHCOBBIE JUMHTBI

JIMMHT B COBOKYITHOCTH I10 BCEM BHUIaM IUIATEKEH
(3a MCKJTFOYEHHEM KOHBEPCHOHHBIX OIEpPaIluii),
POBOIUMBIX Yepe3 cucteMy «baHk-KimeHT», Ha
oaun aeub cocrasisieT 10 000 000 comos.
[TnaTexu, MPEBBIIAIONINE YCTAHOBICHHBIN
JUMUT, CUCTEMOI HE 00pabaThIBalOTCS.

bank:

Knuenr:
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Annex 2
to the Online Banking Agreement dated

Hardware and software necessary for the operation of
the System (to be purchased by the Customer at its
own expense from third parties)

1. Hardware and software:

1.1. Operating system MS Windows 2000 SP4 (x86),
MS Windows XP SP3, MS Windows Vista SP1, MS
Windows 7.

1.2. Monitor with a 1024x768 or higher resolution.
1.3. Free disk space for the online banking system of
not less than 50 MB.

1.4. USB port with USB drive or standard disk drive
with diskette.

2. Antivirus software updated on constant basis.

3. Access rights of administrator for installation of
program.

4.For program:

4.1. Support of Russian language by operating system
(for Russian version).

4.2. Full access rights on the installation program
folder to end user.

4.3. Access to the Internet at the Bank's server
212.112.101.131, port TCP 1433.

5. For network version:
5.1. Shared network folder with full access to users of
the program.

Bank:

Customer:

MpuitoxeHue 2
K JloroBopy 6aHKOBCKOTO OOCITY>KHBAHHS 10 CHCTEME
«bank-Kiuent» ot

[TporpaMMHO-TeXHUYECKHE CPEJICTBA, HEOOXOIMMBbIC
Iutst obecrieueHus pabothl CucTeMbl (TPHOOPETAOTCS
KnmnentoM 3a coOOCTBEHHBIN CUET Y TPETHHUX JIUIT)

1. AnnapaTHO-TIpOrpaMMHBIE CPE/ICTBA:

1.1. Onepaunonnas cucrema MS Windows 2000 SP4
(x86), MS Windows XP SP3 (x86), MS Windows
Vista SP1, MS Windows 7.
1.2.Mownwurop, MOIePKUBAIOIINN
1024x768 vnu BhIIIE.

1.3. CBoOoHOE AMCKOBOE MPOCTPAHCTBO AJISI CHCTEMBI
«bank-Knuent» ne menee 50 Moait

1.4. Tlopr USB ¢ HakonwurenpHBIM ycTpoiicTBom USB
WJIM CTAHIAPTHBIA JUCKOBOJ C JUCKETOI.

paspenieHue

2.  Perymspuoe  oOHOBIsieMoe
MporpaMMHOe oOecTiedeHue.

AHTUBHUPYCHOE

3. IIpaBa agMuHMCTpATOpa AJS YCTAHOBKH IPOrPaMMBI

4. Tnst pabOTHI TPOTPAMMBIL

4.1, Tlomgnmepkka oOIMEpaiOHHONW CHCTEMBI PYCCKOTO
A3bIKA

4.2. Hanu4uie mMOJIHOTO JTOCTYTa JUIS TOJIb30BaTeNsd Ha
ManKy YCTaHOBKH ITPOTPAMMBI.

4.3. doctyn B uHTEpHET Ha ceprep banka

212.112.101.131, mopt TCP 1433.

5. Jlns paboThl B CETH:
5.1. OOuuit (ain-pecypc B CETH C MOJHBIM JOCTYIIOM
TOJIBKO TSI TI0JIb30BATENIEH MTPOTrPAMMBI.

bauxk:

Knuenr:

11




